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Features of the portal

•	 Interact with balances, summaries, and highlights of all your benefit accounts
•	 Get transaction history showing all deposits and payments of each account
•	 Stay up-to-date with announcements and communication from both NBS and your plan sponsor
•	 View and download reports for each benefit with NBS

Get to the website

•	 Using your Internet browser, navigate to: http://employer.nbsbenefits.com
•	 Use the User ID and Password provided to you by NBS. Should you need new login information 

please contact your NBS Account Manager.



Generating Reports

•	 Click on Reports, then choose the report you wish to view. (Enrollee Account Balance is the report 
used the most by Employers)



•	 Once you choose the report click “Generate”.  You will then click “Results” under reports

•	 When the report is generated it will show up in the results screen.  Click on the report you would 
like to see, and it will appear in a separate window.  (It may take a few minutes for the report to 
generate.)

Reports Continued:



•	 In Advanced Search you can enter the employee’s information or click “search”

•	 Select the Employee you would like to view
•	 View Employee’s information including balances, claims, dependents listed under the account, 

and who has a debit card under the account.

•	 Click “Advanced Search” in the header

Searching for an Employee


